Cookie Policy
This policy contains information about IMANENT, s.r.o.'s use of cookies and similar
technologies (hereinafter referred to as "cookies").
Use of cookies
Individual sites use cookies to help us provide a better service. By using the sites operated
by IMANENT, s.r.o., you consent to IMANENT, s.r.o.'s use of cookies in accordance with your
browser settings.
If you visit our website and your browser is enabled to accept cookies, we consider this to be
acceptance of our cookie terms and conditions. Instructions on how to change cookies can
be found in each browser's help section.
What are cookies?
Cookies are small text files that may be sent to a web browser while visiting a website and
stored on your device (a computer or other internet-enabled device, such as a smartphone or
tablet) to streamline the user experience.
Cookies are stored in your browser’s file folder. Cookies usually contain the name of the
website from which they originate, their validity and value. The next time you visit the site, the
web browser will reload the cookies and send this information back to the website that
originally created the cookies. The cookies we use do not harm your computer.
Why do we use cookies?
We use cookies in order to optimally create and continuously improve our services, to adapt
them to your interests and needs and to improve their structure and content. Temporary and
permanent cookies may be used on the site. Temporary ones are stored on your device until
you leave the site. Permanent cookies remain on your device until they expire or are
manually deleted. The period of time we retain information depends on the type of cookies.
We use several types of cookies on our websites.
•

Basic cookies
These cookies form the basis for the operation of our websites and enable the use of
basic features such as secure areas or online payments. Examples of basic cookies
are remembering your login, allowing you to access secure areas without having to log
in again, pre-filling forms, etc. Without these cookies, we cannot provide the services
that form the basis of our site. If you disable these cookies, we will not be able to
guarantee the error-free operation of the website.

•

Operational cookies
We use operational cookies to collect statistical information about how you use our
website. This technical information tells us, for example, which parts of the website you
clicked on, which page you visited last, etc. These cookies are used to help us analyse
and improve our website in terms of content, performance and design. If you disable
these cookies, we will not be able to guarantee the error-free operation of our website.

•

Functional cookies

Functional cookies are not essential but help us to improve the functionality of our
website. For example, they are used to remember the settings you selected on a
previous visit to the site, e.g., content layout, location selection, etc., so that you do not
have to set them again. We use these cookies to find out if you have already been
offered a particular service or to provide information from your current area if you agree
to share such information. Although the use of these cookies depends entirely on your
settings, by disabling them you could potentially miss out on some of the services we
could provide to you.
•

Advertising cookies
We may use advertising cookies on our website to display content and advertisements
that are tailored to your interests. These cookies may collect information about your
browsing habits on our website. They may also be used to recognise you when you
revisit one of the websites that are part of our network. In this way, we can provide
content and advertisements on our website that are more relevant to you and target
direct marketing communications more effectively, as well as limit the number of times
you see advertisements and measure the effectiveness of advertising campaigns.

•

Third party cookies
The IMANENT, s.r.o website contains links and integrated content from other websites.
Therefore, cookies may be created while you use our website that are not under the
control of IMANENT, s.r.o. This is the case, for example, if the viewed website uses an
analysis or marketing automation tool from a third party (e.g., tools from Google) or
displays content from third-party websites, e.g., YouTube or Facebook. This results in
the acceptance of cookies from these third-party services. IMANENT, s.r.o. cannot
control the storage of or access to these cookies. If you want to know how these third
parties use cookies, please read the privacy and cookie policies of these services.

How can you change your cookies settings?
You can set the cookies used on the website in your web browser. Most web browsers are
initially set to automatically accept cookies. You can change this setting by blocking cookies
or by being notified if cookies are to be sent to your device.
Instructions on how to change cookies can be found in each browser's help section. If you
use different devices to access the site (e.g., computer, smartphone, tablet), we recommend
that you adjust each browser on each device to your cookie preferences.
We will respect if you change your default cookie settings. However, disabling some cookies
may have an impact on the functionality of our website.
The law says that we can store cookies on your device if they are necessary for the
operation of this website. For all other types of cookies, we need your consent.

What cookies do we use?
This site uses different types of cookies. Some cookies are placed here by third party
services that appear on our site.
Necessary cookies – no opt-out:

Necessary cookies help to create a usable website by enabling basic functions such as site
navigation and access to the protected areas of the website. The website cannot function
properly without these cookies.

Type

Name

Purpose

Expiry

mandatory

_ct1_session

Log in

72 hours

mandatory

_ct1_token

Log in

72 hours

mandatory

JSESSIONID

Log in

72 hours

mandatory

__stripe_sid

Payments

30 minutes

mandatory

__stripe_mid

Payments

30 minutes

mandatory

_fw_crm_v

Chat

1 year

